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1. LITERATURE REVIEW: (250 Words) 
What does the literature/research say about this issue/topic? By using NAU 
Library or Online Search engines, conduct a literature review. 

• You need to include 5 different sources (book, journal article, web article 
etc.) in your review. Try to use current sources as much as possible. 

• You need to summarize and synthesize your sources by discussing a 
common theme or issue.  

• You don't need to critique your sources 
• You don't need to evaluate your sources (if the sources are trustworthy, 

weather the author has a bias or not) 
• You need to provide background information such as history and 

definitions 

 
Literature Review: 

The sudden shift to distance education during the COVID-19 pandemic prompted an 
influx of research exploring its impacts on student learning, teacher practices, and overall 
educational effectiveness. During my review of recent literature revealed a consistent 
pattern: while distance education introduced valuable flexibility and technological 
integration, it also revealed critical challenges in student engagement, instructional 
quality, and equity of access. This literature review summaries five recent studies to 
present a comprehensive view of the advantages and disadvantages of distance learning 
from both student and teacher perspectives. 

One of the most frequently cited advantages of distance education is the flexibility it 
offers for both teaching and learning. According to Kilinç and Medeni (2023), teachers 
appreciated the ability to deliver content in various formats and adapt their instructional 
strategies to online platforms. Students also reported enjoying the convenience of 
learning from home and managing their time more independently (Ince, Kabul, & Kabul, 
2022). This flexibility was particularly helpful during the pandemic, as it allowed 
educational continuity despite widespread disruptions. 

Additionally, the use of technology in distance education presented opportunities for 
creative and diverse teaching methods. Kizikli and Ekici (2024) found that many 
European teachers developed innovative practices and used new tools to maintain 



instruction during remote learning. Similarly, Rayahneh and Al-Batiyha (2022) 
highlighted how the availability of recorded lessons allowed students in Jordan to revisit 
material at their own pace, thus enhancing content retention. 

Despite these strengths, low student engagement and motivation emerged as a significant 
disadvantage. Aldossari and Altalhab (2022), focusing on English as a Foreign Language 
(EFL) students, observed a steep decline in student motivation and class participation 
during online instruction. Teachers struggled to maintain student interest without face-to-
face interaction and physical presence. Kilinç and Medeni (2023) echoed these concerns, 
noting that many teachers felt their effectiveness diminished due to students’ passive 
behavior in virtual settings. 

Another major challenge was the digital divide and unequal access to resources. Ince et 
al. (2022) reported that students encountered technical issues such as poor internet 
connections, limited access to devices, and lack of support at home, all of which hindered 
their learning experience. Similarly, Kizikli and Ekici (2024) stressed the need for 
equitable access to technology and better training for both students and teachers to 
maximize the benefits of online education. 

Furthermore, the loss of social interaction and the impact on students' emotional well-
being were common themes. Rayahneh and Al-Batiyha (2022) emphasized that students 
missed peer collaboration and felt isolated, which negatively affected their overall 
motivation and satisfaction with learning. Teachers also reported emotional exhaustion 
and increased workload as they navigated unfamiliar digital platforms while trying to 
support students remotely (Aldossari & Altalhab, 2022). 

In conclusion, the literature suggests that while distance education offers notable 
advantages in terms of flexibility and technology use, it also presents substantial 
disadvantages, including engagement difficulties, inequitable access, and reduced social-
emotional connection. As schools continue to integrate online components into traditional 
learning environments, addressing these challenges will be essential to ensure that 
distance education remains a viable and effective tool for all learners. 
2. REFLECTION: (250 Words) 

• What is your personal opinion on this issue? Do you agree with the 
research? If you agree or disagree, please explain why?  

• Provide examples/experiences regarding this issue from school 
perspective or If you are not working in a school, from your profession.  Be 
specific with your examples. You can mention software/hardware names, 
specific methods that you plan to use, etc. 

• How would you implement this research in your career? (At least 1 
paragraph) 

I agree with the findings presented in the literature on distance education. The research 
accurately reflects both the advantages and disadvantages of remote learning, many of 
which I have personally observed in my role as an educator. I agree that distance learning 
offers flexibility and convenience, and that students enjoy the interactive nature of 
technology-based learning platforms. However, I also agree with the research 
highlighting issues such as unequal access to devices and the internet, a lack of teacher 
training, and waning student engagement when technology is overused or not varied. 
 



At my school, students frequently express excitement about using engaging educational 
platforms like Alex and NoRedInk, especially when used in the classroom where internet 
access and devices are readily available. These tools offer a fun, game-like environment 
that supports differentiated instruction and reinforces classroom content. However, many 
of our students face challenges accessing technology at home. Some do not have personal 
computers or reliable internet connections, which makes it difficult to sustain learning 
outside the classroom or benefit from models like flipped learning. Even for those with 
access, repeated use of the same platforms can lead to decreased motivation. 
Additionally, although our students are often referred to as digital natives, many still lack 
proficiency in essential computer skills—such as document formatting, typing, or using 
software applications—that are critical for college and career success. Teachers, too, 
voice frustration with having to constantly learn new apps and platforms without 
adequate training or support. 
 
Reading this research has deepened my understanding of the complexity of distance 
education. It’s not just about offering online access or assigning digital work, it’s about 
understanding the systems, supports, and training that need to be in place for distance 
education to be truly effective. The research helped me recognize the critical role of 
engagement strategies, the need for differentiated technology tools, and the importance of 
ensuring equity in access and training. I now understand that successful distance 
education requires a strong infrastructure that includes not only digital tools, but also 
emotional support, thoughtful planning, and ongoing professional development for 
educators. 
 
Implementing this research in my career will be essential as I continue working to 
support teachers and improve student outcomes. I plan to use this research to gather data 
from both teachers and students to better understand their experiences with technology, 
what doesn’t, and what supports they need. I will use this information to introduce 
educational apps and platforms more intentionally, accompanied by targeted professional 
development to increase teacher comfort and effectiveness. Furthermore, I will pursue 
grants and community partnerships to help close the digital divide for our families by 
improving access to home devices and internet. In doing so, I hope to create a more 
equitable and impactful learning environment for all. 

3. REFERENCES: 
• Cite at least 5 References in APA.  
• You may use  http://www.citationmachine.net/apa/cite-a-journal for citing 

your sources in APA style.  
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